
Incontinence is often associated with specific medical condi-
tions, but its impact extends far beyond diagnoses, affecting 
individuals undergoing significant life changes such as postpar-
tum experiences and the natural process of aging.

Below we identified the top diagnoses that have been associat-
ed with the incidence of incontinence.

Incontinence Conditions What Are The Requirements To Qualify 
For Incontinence Supplies?

•	 Overactive Bladder
•	 Developmental Delay
•	 Neurogenic Bladder
•	 Cerebral Palsy
•	 Down Syndrome
•	 Epilepsy
•	 Autism
•	 ADHD

•	 Cognitive Decline (Alzheimer’s, Dementia)
•	 Postpartum, Childbirth, Menopause
•	 Loss of Mobility
•	 Various Cancers
•	 Spina Bifida 
•	 Aging
•	 Diabetes
•	 Parkinson’s

•	 https://aeroflowurology.com/pediatric-diapers-medicaid 
•	 https://aeroflowurology.com/diaper-divide
•	 https://aeroflowurology.com/incontinence-product-guide
•	 https://aeroflowurology.com/adult-incontinence
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C H I L D R E N : A D U LT S :

To be aged 3 or 4 (depending on the state the child lives in) 
or older and have incontinence, or are not potty trained, due 
to an underlying medical condition (such as Autism, Down 
Syndrome, etc.)

An accurate record of diagnostic information pertaining to 
the underlying condition, as well as to any other medical 
diagnoses.

A signed medical necessity letter or prescription from their 
pediatrician within the last 12 months.

The number of times per day their pediatrician has ordered 
the incontinence supplies to be used.

The number of disposable incontinence supplies requested 
per month.

The maximum authorization to receive up to three months 
of products at a time with updated clinical notes.

C H I L D R E N  N E E D :

A Medicaid or other accepted insurance plan.

A prescription for incontinence from a healthcare provider.

An underlying medical condition or diagnosis that causes 
incontinence, such as Parkinson's Disease, ADHD, Autism, 
spinal cord injury, etc.

A D U LT S  N E E D :



How Does the Process Work?

With Aeroflow Urology, you can give your patients continence 
care they can trust & afford.

Ready To Get Started?

Provide your patients with the continence care they deserve. 

At Aeroflow Urology, we proudly offer our customers high-quality 
products of their brand choice that they can receive at no cost 
through their insurance plan.

How Aeroflow 
Urology Works
Free incontinence supplies and support 
for the patients you care about.

For pediatric patients, Medicaid guidelines require a 
secondary diagnosis that is causing the patient’s incon-
tinence. For adult patients, please fax the order form to 
800-831-2454 along with patient demographics, chart 
notes, and their insurance card and information.

F I L L  O U T  A N  O R D E R  F O R M1

2
We will send a personalized selection of medical-grade 
products, all 100% covered by insurance, that your pa-
tient can choose from each month.

P R O D U C T  S E L E C T I O N

3
Once our Continence Care Team receives the approval 
we will reach out to your office if anything else is needed.

P R E S C R I P T I O N  A P P R OVA L

4
Your patient’s products are shipped at no cost to their 
home every month.

P R O D U C T S  S H I P P E D

5
We will send your patient monthly reminders to reorder 
their continence care essentials through our easy-to-
use online portal.

R E O R D E R  S U P P L I E S

Products Just For Your Patients

Adult Products

P: 844-276-5588  •  F: 800-831-2454  •  info@aeroflowurology.com

Disposable pull-ons, briefs, and other bladder control supplies 
are items of necessity for individuals living with incontinence.  

However, these products can be very expensive, and the lack of 
accessibility to affordable incontinence products hinders those 
with loss of bladder control from leading healthy, fulfilling lives.

For individuals on Medicaid:

70% have reported that they have struggled to afford 
incontinence supplies

43% have had to use incontinence supplies for an extended 
amount of time in order to reduce the number of 
products they are having to purchase

Aeroflow Urology is committed to helping individuals across the 
United States receive their incontinence products at no cost 
through their Medicaid policy.

Our Continence Care Specialists will work with your patients 
to find the best product for their specific needs, and provide 
them with samples to ensure we get it right!

P R O T E C T I V E  U N D E R W E A R :  Protective underwear, 
also called pull-ons, are an incontinence product with cloth 
like fabric that resembles typical underwear.

A D U LT  D I A P E R S :  Adult diapers, also called disposable 
briefs, are optimal for individuals that experience heavy uri-
nary or bowel incontinence.

B L A D D E R  C O N T R O L  PA D S :  Bladder control pads are 
ideal for women experiencing light bladder leakage due to 
activities such as laughing, sneezing, coughing, or exercising.

M A L E  G U A R D S :  Male Guards are liners designed spe-
cifically for the male anatomy, with a higher ridge in front to 
trap leakage as soon as it happens.

Pediatric & Youth Products

D I A P E R S :  Diapers include two tabs that allow for easy 
changing, especially for children with limited mobility. The 
tear-away sides provide a more hygienic removal.

P U L L- U P S :  Pull-ups, available in both pediatric and 
youth sizes, are a great transitional product for children 
with incontinence.


