
Incontinence may resolve with age, development, and matura-
tion; however, for others, incontinence may be something with 
which they struggle throughout their life.

Parents may not realize that urinary incontinence can be quite 
common in children that have been diagnosed with certain 
medical conditions and/or are developmentally delayed, includ-
ing but not limited to the below.

Incontinence Conditions What Are The Requirements For Kids?

• Overactive Bladder
• Developmental Delay
• Neurogenic Bladder

• Cerebral Palsy
• Down Syndrome
• Epilepsy

• Autism
• ADHD
• & Many More

In order to qualify for diapers, pull-ups, and other incontinence 
supplies through Aeroflow Urology, your patient needs:

To be aged 3 or 4 (depending on the state the child lives 
in) or older.

Have incontinence, or are not potty trained, due to an under-
lying medical condition (Autism, Down Syndrome, etc.)

An accurate record of diagnostic information pertaining to 
the underlying condition, as well as to any other medical 
diagnoses.

A signed medical necessity letter or prescription from you, 
their healthcare provider, within the last 12 months.

• https://aeroflowurology.com/pediatric-diapers-medicaid 
• https://aeroflowurology.com/diaper-divide
• https://aeroflowurology.com/incontinence-product-guide 

R E F E R E N C E S

The Solution to 
Incontinence Care

aeroflowurology.com  •  info@aeroflowurology.com
P: 844-276-5588  •  F: 800-831-2454

Still Have Questions?

Contact us today to learn more about how 
Aeroflow Urology can help your patients.

P: 844-276-5588  •  F: 800-831-2454

If you are unsure of the underlying medical condition, 
please include the patient’s medical history and de-
mographics sheet. Aeroflow will review based on your 
state’s Medicaid Coverage Guidelines.

P R OV I D E R  T I P



Our Continence Care Specialists will work with your 
patients to find the best products for their specific 
needs, and provide them with samples to ensure we 
get it right!

P U T T I N G  T H E  PAT I E N T  F I R S T

How Does the Process Work?

Ready To Get Started?

With Aeroflow Urology, you can give your patients continence 
care they can trust & afford.

Contact us today to provide your patients with the continence 
care they deserve. 

At Aeroflow Urology, we proudly offer high-quality products from 
leading brands – all at no cost through their insurance plan.

How Aeroflow 
Urology Works
Free incontinence supplies and support 
for the patients you care about.

Diapers and pull-ups are items of necessity for kids struggling 
with delayed potty training or ongoing incontinence. However, 
these products can be expensive, and the lack of accessibility 
to affordable incontinence products hinders these children from 
leading healthy and fulfilling lives.

Typically requiring over eight changes per day, the cost of 
maintaining children’s hygiene by purchasing new diapers or 
pull-ups can cost more than $61 each week, a major financial 
burden for many families.

For families on Medicaid:

Aeroflow Urology is committed to helping children across the 
United States receive their incontinence products at no cost 
through their Medicaid policy.

For pediatric patients, fax order form to 800-831-2454 
along with patient demographics, chart notes, and their 
insurance card and information.

F I L L  O U T  A N  O R D E R  F O R M1
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After receiving the order, we send your patient a per-
sonalized selection of medical-grade products, all 100% 
covered by insurance, that they can choose to receive 
each month.

P R O D U C T  S E L E C T I O N
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Once our Continence Care Team receives the approval, 
we will reach out to your office if anything else is needed.

P R E S C R I P T I O N  A P P R OVA L
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Your patient’s products are shipped at no cost to their 
home every month.

P R O D U C T S  S H I P P E D
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We will send your patient monthly reminders to reorder 
their insurance-covered incontinence essentials through 
our easy-to-use online portal.

R E O R D E R  S U P P L I E S70% have reported that they have struggled to afford 
incontinence supplies

43% have had to keep their child in the same diaper for 
an extended amount of time to reduce the number of 
products they are having to purchase

Products Just For Your Patients

Available Pediatric Brands

D I A P E R S
Diapers include two tabs that allow for easy 
changing, especially for children with limit-
ed mobility. The tear-away sides provide a 
more hygienic removal.

PULL-UPS
Pull-ups, available in both pediatric and 
youth sizes, are a great transitional product 
for children with incontinence.

S U P P L E M E N TA L  P R O D U C T S
Aeroflow Urology also offers a wide selec-
tion of supplemental products to help man-
age incontinence, including wipes, gloves, 
and underpads.

P: 844-276-5588  •  F: 800-831-2454  •  info@aeroflowurology.com


