
Adults covered by Medicaid may be able to receive 
high-quality incontinence supplies at no cost through 
their insurance benefits.

What We Do
At Aeroflow Urology, we make it easy 
for healthcare professionals to provide 
patients with the highest quality supplies 
and unparalleled customer service.

I have been so ashamed with leakage problems over the years, but now that I found you, I am
no longer ashamed. Now I go everywhere with my head held high. Thank you so much.
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How to Refer Patients for Free 
Incontinence Supplies

1 Fill Out an Order Form
To qualify, patients need to have a primary or 
secondary Medicaid policy, along with a 
supporting diagnosis. For pediatric patients, 
Medicaid guidelines require a secondary 
diagnosis that is causing the patient’s 
incontinence to cover supplies.

Fax Order Form
To 800-831-2454 along with patient 
demographics, chart notes, and their insurance 
card and information.

2

3 We Take Care of the Rest

Discreet Shipping
Easy monthly reordering straight 
to the patient's home

Customer Satisfaction
94% positive initial feedback on 
our services and products

High-quality Brands
Flexible options based on 
insurance coverage

Personalized Service
Preferred contact preferences 
and language

Professional Advice
From our Medical Director and 
our advisors


